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Special Attention Passenger Report: Unaccompanied Minor (UM) under Flight Attendant’s Charge
Introduction
Travelling is an experience as one gets the opportunity to experience what they have never experienced before. However, not all travelling experiences can be worth recalling. For children, especially minors, the travelling experience contributes a lot to their development. Apart from the exciting experience, minors need to feel safe and protected, especially when their parents do not accompany them. This report highlights the importance of making the experiences of minors who are travelling alone worthwhile and safe.
Purpose of this Briefing
Many children are travelling alone today due to different reasons, including schooling, vacation, immigration, and even those fleeing disasters and violence. Despite the reasons that inform their travelling alone, they should not feel unsafe or uncomfortable during their flight. These minors should be made to feel comfortable as much as they can with making their travelling experience experiential and memorable. Furthermore, there are dangers that unaccompanied minors may face, including getting robbed, kidnapped, trafficked, abused, deprivation of basic amenities like food, and vulnerability to exploitation (Batman 2-3). All these are viable reasons to have someone provide a safe and comfortable experience for unaccompanied minors when they travel.
Procedures for Handling Unaccompanied Minors
This procedure happens at the request of a guardian or parent of the minor. However, the airline is responsible for the safe delivery of the minor to the destination. The airline’s responsibility ends at the receiving carrier station. A proper release of the UM needs to be handled by the receiving party. The airline must accompany the release of UM with a UM form and label tag for the minor. Implementing these guidelines and procedures will help improve awareness, increase security and safety, as well as promote closer cooperation between the customers and airline operators.
To confirm the information is understood, a feedback mechanism will be required. Effective communication is a two-way process. Therefore, to ensure that the audience understands this information, their feedback will be needed to ascertain that the receiver understood what has been communicated. Other ways to ensure that the flight is memorable for the UM include training flight attendants on how to handle UM as well as providing a point of contact for them at the flight stations and on flights.
Conclusion
The purpose of creating this kind of protocol is to ensure that UM travelling alone is protected and any possible threat is prevented during the time of flight. Flight operators are responsible for ensuring that UM is safe and have an experiential and memorable time even when they don’t have anyone, they know accompanying them on the flight.
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